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" MALAYSI A AND THE UNI TED STATES IN THE NEW M LLENNI UM
-- CHALLENGES AND OPPORTUNI TI ES "

Mal aysi a just celebrated its 42 years of

i ndependence last nonth. Wthin that tine span the
worl d saw Mal aysia transformed from an agro-based
economnmy to an industrial-based entity, swiftly noving
into high-tech and plunging into the information age.
Today, the search for and use of know edge has becone

t he nost prom nent preoccupation of our tine. It was
only a few years ago that we were so engrossed with the
manuf acturing industry and, hardly have fully extended
it when we find ourselves in the information age.

2. Before our very eyes, the typewiter has becone
obsol ete, the fax machine will eventually face the sane
fate and e-mail, which used to be an astoni shing
fascination only just six years ago, has now becone as
conmon as posting a letter. The nunber of Internet
users and providers is growing |ike nushroons and we
are overwhel ned by information fromevery direction --
not just from newspapers, books and magazi nes but

t hrough dozens of cable channels, thousands of Internet
sites, and mllions of pages of data fromresearch and
education institutions.

3. This know edge era is all about sifting through
this glut of information for the nuggets which can
contribute to heightening the standard of |iving and
quality of our life. This is the age not just of
change but of ever nore rapid change. No sooner is a
new product on the shelf, when they become obsol ete as
newer products replace them Billions of dollars are

| ost as expensive new systens are installed only to be
found inferior to a newer system And ideas and val ues
change with equal rapidity so that what is now regarded
as good will becone bad tonorrow and soon after that

wi || become good again. Adjustments have to be nade
conti nuously.



4. Ml aysia and the United States differ in very many
ways. Malaysia is conparatively a very young nation
The United States has been around for over 200 years,
and within that period, its society has gone through a
process of social, cultural, economc and politica
change which had transforned it froma newy

i ndependent backward country into the richest and the
nost powerful nation that it is today.

5. However our two countries are entering the

i nformati on age together on al nost equal footing. It
is not likely that Malaysia will gain nmore fromthis
age of information but it is possible for certain
niches to find a hone in Malaysia. W do have certain
advantages in that we do not have many with vested

i nterest who see in the changes and advances a threat
to their own businesses or positions. W are young
enough to enbrace new i deas wi thout conditions or with
mnimal conditions. We also have a different view of
the role of Government and the private sector. W

t hi nk they conpl enent each other closely. The success
of one is dependent on the other and vice versa. And

t he gains nmade by one also results in gains by the
other. Certainly the Government has a share in al
profits through corporate taxes. And when the

CGover nrent expends the taxes collected the private
sector must benefit from sal es of goods and services
and al so from Governnent contracts. W see no need for
a confrontation between the Governnent and the private
sector. W see a need for their cooperation and

col l aboration instead, a symbiotic relation

6. During the recent economic turnmoil we in the
Governnent worked hard in order to restore the health
of the private sector. W know that if they fail
Government must eventually fail for much of our revenue
cones fromthem It is easy to say that we should |et
them bl eed to death. But the private sector is not
just the owners and the managers. The workers, the
suppliers of goods and services; they all make up the
private sector. When a conpany fails a whole | ot of
people will suffer. As a Governnent we have a
responsibility to oversee everyone's welfare.

Bl eedi ng conpani es may show that the Government is
serious about good business practices, about so-called
reforns. But is it absolutely necessary that the
conpani es bl eed? Are there no other way to pronote
good busi ness practices and reforns other than through
allowing themto bleed and die? W think there are.

We think that it is possible to ensure good busi ness
practices and reforms, w thout bleeding companies to
deat h. Conpani es do not practice bad managenent.
Peopl e do. The owners, the CEGCs and sonetines the
staff do. We will act against these people even as we



resuscitate the conpanies.

7. Qur belief in wrking closely with the private
sector extends to foreign conmpanies. Foreign investors
and nanagers in Ml aysia know very well that we go out
of our way to attract themand to help them set up

t heir businesses. |Indeed we were anmong the first in
Asia to wel cone foreign investors before FD becane
wel | - known.

8. Wien we invited foreign investnents in productive
i ndustries, we the Government were not expecting to
gai n anything by way of revenue. Tax incentives were
given freely for we were only interested in creating
jobs for our people. And we succeeded so well that
today we have two million foreign workers in our
country. For the locals there is really no

unenpl oynment even during the recession. Job
opportunities exceed the numbers retrenched.

9. But we do want to see our workers earn nore - not

t hrough strikes over pay increases but through
upgrading their skills and increasing their
productivity. Cbviously the higher the pay, the

hi gher the per capita incone and the better will be the
living standards of our people.

10. W& do not believe in confrontations and tests of
strength. I n devel oped countries workers unions and
managenent | ock horns and do not mnd destroying their
i ndustrial capacities in the attenpt to prove who is
stronger. It is a primtive way of settling disputes.

| magi ne what woul d happen if the only way for people to
settle their problemis to fight each other until one
drops dead or surrender? In a civilised society we
settle disputes by going to the courts or by
arbitration. We all agree to accept the decision of
third parties, of judges or arbitrators.

11. But in industrial actions, settlement is achieved
t hr ough wor k- st oppages or | ock-outs. When settl enent
is finally reached, not only will the cost of the new
wages be included in the new price of the products,
but the danage done to the conpany's property and
intangibles will also have to be factored in. As
others will also have to increase this prices in order
to conpensate for the higher price of products and
services i.e. as inflation increase, the higher pay
wi Il not purchase nmuch nore. It is not the company

whi ch has to bear the cost of strikes, it is the public
and the whol e country.

12. That is why in Mal aysia we tend towards
arbitration rather than industrial action. As a result
the cost of manufacturing in Mlaysia has al ways



remained relatively low | believe foreign investors
appreciate this. That is why Ml aysia has al ways been
able to attract direct foreign investnents.

13. Now we are noving into the Information technol ogy.
Again we want to encourage foreign direct investnents.
The Multinedi a Super Corridor which we created is
acknow edged by people in the industry as unique. The
I nternational Advisory Panel on which sit nost of the
successful people involved in nmultinedia business,
research and devel opnent has enabl ed us to keep track
of the latest thinking and advances in the Informtion
Age and to make provision for themin terms of cyber

| aws, practices, infrastructure needs and poli cies.

14. Despite the economc turnoil we have not slowed up
on the devel opment of the Multinmedia Super Corridor

In fact it is ahead of schedule in terms of
infrastructure and even in ternms of our targets for

i nvestnents by worl d-class conpanies. W ainmed for 50
such corporations by 2003 but we al ready have 33 of

t hem

15. Cyberjaya is the city dedicated to nultinedia

i ndustries and business and the Information Age. It is
al ready taking shape and the first research | aboratory
has been set up by N ppon Tel egraph & Tel ephone
Corporation (NTT). A Miultimedia University located in
Cyberjaya will not only produce the know edge workers
required but will work with the industries in research
and devel oprment, in testing products and in training
personnel working with nultinedia conpani es. Many
maj or international nmultimedia conpani es have endowed
chairs and funds for the University because they are

i npressed not only with the potential but also the
quality of the students being trained there.

16. The nost attractive feature of Cyberjaya is the
working and living environment. It is beautifully

| andscaped and will have clubs, restaurants and
recreational facilities where the research workers and
others involved in the industry as well as outside the
i ndustry can neet and exchange ideas and information
and interact.

17. An entertainment village will also be |ocated
near by dedicated to the nmodern filmand television

industry. It will have an appropriate thene park to be
built by the people involved in the production of the
Star Wars series in the United Kingdom It will have

post production facilities to cater to the needs of
conput er ani mati on, a business which the Multinedia
Super Corridor project has already attracted.

18. As you can see Malaysia is preparing itself for



the Infornation Age. As with the electronic industry,
when we have no technol ogy, capital or market, we are
willing to open our country to foreign investors. It
is not a small achievement for an agricultural country
to beconme one of the biggest producers of things
electronic in the world. | believe we are the third

bi ggest producer and exporter of mcrochips in the
wor | d.

19. Now we are aimng to be a major player in
Informati on Age industry. For this we will welcone
with open arnms foreign i nvestnents. Those who have
experi ence doi ng business in Ml aysia know that we are
ever willing to listen and to act to neet the

mul tifarious needs of foreign investors. And so the
Mul tinedia Super Corridor is created to becone a giant
test-bed for the soft and hard products of the cyber
age.

20. But we are orthodox in our belief regarding

busi ness. W think that business should not be a zero-
sum gane. W do not want to | ose so our partners wll
gain nor do we want to see our partners |ose so we nay
gain. W believe in a quaint philosophy that we shoul d
not beggar our nei ghbours but rather prosper them W
beli eve that the nore we help our partners to prosper
the nore prosperous we wll be.

21. \Wen foreigners invested in our country, even if
it is nmerely to create jobs, we becane prosperous.
Because we are prosperous we beconme good markets for
t he products of the country investing in our country,
even for the products of the investing conpanies. Qur
prosperity is good for our partners and vice versa.

22. That is why we do not |ike currency traders. They
contribute not at all to our prosperity. W rse than
that they destroy our wealth in order to make just a
fraction of what they destroyed as their profit.

23. During the currency turmoil caused by the attacks
on our Ringgit and the Mal aysi an share market we | ost
approximately 200 billion US Dollars. | doubt if the
currency traders nade nore than 10 billion US Dol l ars
fromtheir al most clandestine activities. The currency
traders destroy nmuch wealth in order to nake a
relatively small profit for thensel ves.

24. \When Mal aysia was prosperous it was a good market
for the products of the world, including those from
America. When you destroy your market you nust |lose in
the end. That is what the currency traders and the
short terminvestors did to your market. | hope one
day someone honest would sit down to quantify the

| osses suffered by the countries of Asia and the world



as a result of the abuse of the free market by the
avaricious financial manipulators, and the profits
t hese mani pul at ors nade.

25. | believe that stability and predictability is
good for business. It is not good only to ganblers.

Mal aysia tries to provide this environment. In our
dealings with investors we never nake sudden reversals
or 180-degree turns in our policies. That is why we
deci ded to have sel ective capital control. You wll
find doing business in Malaysia will no |onger be a
ganble, nor will you need hedging. It should keep your
cost down and make budgeting easier

26. It is sad that as we approach the end of this
century the world is not very nuch better than when we
entered it. The world finances are in a nmess. The

di sparity between the rich and the poor is nuch
greater. Technol ogy has nmade trenmendous strides but

t he peopl e nmaki ng use of these new technol ogies are
still not much nmore advanced. M suse and abuses are
ranpant .

27. Al over the world we see injustice and mayhem
And we seem quite unable to handle these now any nore
t han before.

28. The greatest need in the world today is
understanding. This requires sone restraint on the
part of everyone. Unrestrained and uncalled for
criticisms of others will not contribute towards
under st andi ng each other. It would be difficult to do
business if we don't appreciate that other people may
do things differently. If we do appreciate, then
under st andi ng each other woul d be easy.

29. | hope that the Ml aysi a- US Busi ness Council will
hel p foster understanding of each other. | do think it
wi Il be good for business between Ml aysi ans and
Americans. It may even be good for Mal aysi a- US

rel ati ons generally.
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