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Tl VE
I would like to extend to each and everyone of
you, gathered here this norning, a very warm welcone

and "Sel amat Datang" to Kual a Lunmpur and in particul ar
to the MIIennium Leaders' Sunmmt.

2. I am indeed very proud and honoured to be here
today for such an auspicious event. I take this
opportunity to congratul ate the Joint Meetings |Industry
Council and the International Congress and Convention

Association for bringing together |eaders of t he
i nternational neetings industry fromaround the world
to our garden city -- Kuala Lunpur. W hope our
capital's conducive environnment will rmake your stay
here enjoyable, invigorate you and provide a catalyst
to your creativity in your deliberations to formulate
new strategies in facing the key challenges of the
i ndustry.

As industry | eaders, nost of you may be aware of the
growi ng popul arity of Ml aysia as an attractive touri st
destination in Asia. In addition, Malaysia al so
continues to be one of the nost sought after convention
and exhibition destinations in this part of the world.
As t he Meet i ngs, I ncenti ves, Conventi ons and
Exhi bitions (M CE) industry experiences positive growth
wor |l dwi de, Asia is beconming increasingly popular and
enjoys a good share of the market. Wth the increase
in the MCE traffic to this region, Mlaysia is
positioning itself to gain fromthis opportunity by
offering an attractive range of convention services and
the necessary infrastructure. In 1999, there were a
t ot al of 1,404 hotel establishnents in Malaysia,
supplying a total of 109,413 roons. Many of these
hotel s have adequate neeting facilities to cater for
M CE activities.

Mal aysia has a | ot of experience in the hosting of big
i nternational events and this has been clearly
denonstrated through the successful conclusion of the
1998 Commonwealth Ganmes and the 1998 APEC Sunmit
Meet i ng. This year we are hosting t he I slam c
Conference of Foreign Mnisters, which will involve 56
countries. Wth such a proven track record, Malaysia



is fully capabl e of hosting big i nternationa
conferences and exhibitions. In this regard I am proud
t hat Mal aysi a has successfully won several biddings to
host big international conventions in the next few
years, including, to name a few :-

* The 89th World Dental Congress in 2001

* The 50t h PATA Conference in 2001

* The Wrld O chid Conference in 2002; and
* The 53rd International Real Estate Federation
Congress in 2002.

Currently Malaysia is also bidding to host the Asian
Ganes in 2006, the Federation of I nt ernati onal
Gynaecol ogi cal and Obstetrical (FIGOD Wrld Congress
also in 2006

During the height of the recent economc recession in
1998, the convention, exhibition and event sub-sector
of the Mal aysian tourismindustry continued to register
positive growh of 19.9 per cent conpared to 1997,
despite the decline in the nation's overall tourist
arrival s. At that tinme nmany organi sers were sceptica
on whether there would be adequate participation if
there were conventions or events organi sed during the
peri od of econom c crisis. They have been proven w ong
because of the resilience of the Ml aysian neetings
i ndustry and because of the continued strong attraction
of the country.

6. Now that Mal aysia has nade a convi nci ng econom ¢
recovery with a rebound in economc activities,
prospects for a strong upturn in the nmeetings industry
woul d even be nuch brighter. Factors which have a
positive inmpact on the developnment of this industry
include a stable political situation, strong econonic
growmh and attractive investnent opportunities which
would draw foreign investors and businessmen to the
country. All these are evident and present in
Mal aysi a. Contrary to dire predictions, the Ml aysian
econony has nmanaged an i npressive V-shaped recovery, at
a speed no one woul d have predicted during the height
of the economc crisis.

7. The recent economi c downturn has shown us that,
with few exceptions, the progress of the various
sectors in the econony is tied closely to and nove in
tandem with the national, regional and gl obal economc
condi tion. VWhen countries around the region, and in
many other parts of the world, recently experienced
declining economic growh, the tourism industry was
al so adversely affected and therefore was wunable to
make a significant contribution to overcone t he
country's econom c woes. Nonethel ess, tourism has been
and remains as a mmjor source of foreign exchange
earnings for Malaysia and many other countries in the
wor | d.



8. According to the Wrld Touri sm Organi sati on, 635
mllion people traveled to a foreign country in 1998,

spending some 439 billion U.S. Dollar. Internationa
tourism receipts conbined with passenger transport
currently total nore than 504 billion U S. Dollar --

maki ng tourism the world' s nunber one export earner
ahead of autonotive products, chenmicals, petroleum and
food. In 1999 travel and tourismgenerated, directly
and indirectly, across the global econony, 11 per cent
of Goss Domestic Product (GDP); 200 mllion jobs;
ei ght per cent of total enploynent; and 5.5 mllion new
jobs per year until 2010. |In short, travel and tourism
is bi g busi ness. Nevertheless, |I|ike many ot her
i ndustries, tourismdevel opnent requires planning and
i nvestnment, as well as supportive Governnment policies.
The CGovernnent nust ensure the country is safe for
tourists, with mninumregulation for visitors and be
politically stable. The necessary support facilities
such as renowned international hotels, transportation
financial and banking systens and other essential
conveni ences for the making of successful conferences
and exhibitions are nostly provided by the private
sector.

9. The tourismindustry has been fully supported by
t he Mal aysi an Covernnment, in recognition of its
i mportant contribution to the country's econony. Even

during the economic crisis, the budget allocation for
tourism pronmotion was not affected by the Governnent's
austerity nmeasur es. Mar ket i ng or pronoti ng
i nternati onal awareness of a country i nvol ves a
continuous effort from the Government, the tourist
i ndustry's people and the nedia.

10. As a sub-sector or segnent of the tourism
i ndustry, the neetings industry also has a significant
role in the econony. | understand that the neetings,

i ncentives, conventions and exhibitions industry is
relatively young but its value on a worl dw de basis has
al ready been estinmated at 280 billion U S. Dollar. It
is a rapidly growi ng industry whi ch provi des
significant econom c and enpl oynent benefits to the
city and country that hosts the neeting. Meetings or
conferences often prom se new trade potential and they
are often acconpani ed by exhibitions. In t he
conpetition for international tourists, neetings or
conference travel ers are anongst the nost sought after
target groups. The conference delegate spends three
times as much as the tourist. Meetings represent one of
the primary comrunication vehicles and constitute a
critical conponent of an organisation's or an
i ndustry's success. It provides and facilitates
gat herings of professionals and of people in a simlar
trade or wth conmmon interests, for exchange of
i nformation and Vi ews. The face-to-face or
i nterpersonal relations enabl e networking, the building



of trust, the expansion of the frontiers of know edge
and the fostering of friendly relations between peopl es
of different nationalities and cul tures.

11. Currently, the tourism sector, including the
nmeet i ngs i ndustry, has reached a high Ievel of
sophi stication. Now high technol ogy has found its way
into the industry. In the new nmillennium advances in

tel econmuni cations and information technol ogy have
provided the “virtual neetings' in cyber space as an
alternative to the personal or face-to-face neeting.
Meetings in the form of desktop video-conferencing or a
virtual sem nar through the Internet are now possible.
The Internet could be used to research neeting sites or
to collect registration fromattendees. Many conpani es
or organi sations recogni se the conmuni cati ons potenti al
that mght be attained through “virtual nmeetings' or
“virtual sem nars'

12. VWil e the benefits and advantages of a high tech
virtual neeting are obvious and while such neetings are
appropriate in sone circunstances, the human el enent or
personal touch possible in face-to-face neetings cannot
be discarded altogether. Even in a know edge-based
econonmy of the near future, the human resource or
people remain as one of the nost inportant or key
factors. Interacting with people is an art, that needs
to be nurtured for the betterment of society and
enrichment of the nation, through the pronotion of
under st andi ng between people of different nationalities
and exchanges of information for nutual benefit.

13. The five major issues facing the gl obal neetings,
i ncentives, conferences and exhibitions markets, nanely
gl obal i sati on ver sus regi onal i sation, i ndustry

recogni tion, education, e-conmerce strategies as well
as standards and best practices, which you have chosen
as the key itenms in your Sunmt agenda, are anbng the
main issues also of concern to other industries and
nati onal Governnents.

14. | had spoken on several occassions and in various
donmestic and international forum about globalisation
liberalisation, as well as other issues listed in your
summ t agenda

15. G obalisation is nowa fact of Iife. It becane a
term of reference only a decade ago but it has rapidly
crept into our consciousness and proceeded to clai mour
attention across the whole spectrumof issues in our
lives. dobalisation is the termused to describe the
profound and rapid inpact that events in one part of
the world has on the social, political and economc
institutions and the lives of people in countries
el sewhere in the world. dobalisation happens when
barriers to interactions across borders fall



One cl ear and obvi ousl y bad encount er wi th
gl obalisation was the recent Asian financial crisis.
Wth capital rapidly crossing and re-crossing borders
bringing along exchange rate instability, countries
| ost noney, business was destabilised and masses of
peopl e becane poor. The so-called contagion effect
brought down even the econonmies wth very sound
finance. Countries situated thousands of niles away
were not spared. The worl d's econony went into a
tail spin. About the only people profiting from this
particular manifestation of globalisation were the
currency mani pulators. Qher than this group of very,
very rich people, no one really gained. MIllions of
people lost their jobs and billions of dollars of hard-
ear ned weal t h vani shed.

17. The question that begs to be asked is whether
gl obalisation nust result in periodical and massive
economic turmoil for the whole world. Cannot there be
a way to design and regul ate globalisation so as to
benefit the poor while not inpoverishing the rich?
| ndeed cannot the rich further enrich thenselves
wi t hout causing economic turnmoil and inpoverishing the
countries targeted?

18. W think that globalisation is not inherently
destructi ve. VWhat is destructive is the abuses which
gl obal i sati on nmake possi bl e.

19. For a long tine currencies were traded and capita
flowed across borders. But the destabilisation was
m nimal. Hedging nake it possible to reduce the risks
and the cost of exchange rate fluctuation

20. But the hedge funds discovered that they could
actual ly influence the fluctuations in exchange rates.
Since they have access to very large capital through
| everagi ng they can push down or push up the values of
currencies sinply by going through the notion of
selling or buying the particular currency.

21. VWil e speculation is a formof betting with al

the risk involved, manipul ation of exchange rates by
huge hedge funds through their own buying and selling
i nvolve hardly any risk. A return of 30 per cent is
prom sed to the very rich investors in the hedge funds.

22. The reason for the economic and financial turnoi
is entirely due to manipulations by the hedge funds.
They have nade use of the free unregul ated markets to
make noney for thenselves alone. |In the process rea
busi nesses, including the tourist busi ness wer e
strangl ed. Large anounts of noney were |ost through no
fault of the businesses.

23. If we are prepared to recognise the culprits then
we can prevent economc turmoil by regulating their



activities. But apparently the world is not yet ready
to nane the culprits and to act agai nst them Until
then we have to apply honme-grown renmedies in order to
provide a stable financial and econonmi c environnment for
busi ness to be done. In the case of Mal aysia, we have
fixed the exchange rate and people doing business in
Mal aysia can be sure that their budgets can be quite
precise and free fromthe need to make adjustnents
every now and again. They will not be burdened by the
cost of hedging. As you may have noticed the cost of
visiting Milaysia is not only low but they are
predi ct abl e.

24. Before I end, | would like to wish you a fruitfu

conference and a pleasant stay in Malaysia. After the
Sunmmit ends, you wll be able to see nore of the
country through the post-conference tours that have
been arranged for you. | hope you wll take this
opportunity to see for yourselves the real Malaysia
whi ch pronotional brochures and audio-visual shows
cannot do justice to. Certainly the real Malaysia is
not quite what you expected when you | anded at Kuala
Lunpur International Airport.

25. Once again | wi sh you "Sel amat Datang” to Mal aysi a
and a successful conference. On that note, | hereby
officially declare the MIIennium Leaders' Summit open
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