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TI ME

May I firstly extend a warm welcone to al
del egates from the Comonwealth countries by saying
"sel amat dat ang".

2. I would also Ilike to thank the Conference
Organisers for inviting ne to officiate at the opening
of t he 40t h Meet i ng of t he Commonweal t h
Tel econmuni cati ons Counci | .

3. I understand that while the Council is t he
governing body of the Comonwealth Tel ecommunications
Organi sati on (CTO, it is also a Kkey forum for

deliberating on inportant issues in telecomunications
policy, business and technology. This is the second
time that Malaysia is hosting the Annual CTO Counci
Meeting, the last tine being held in 1990 when it hosted
the 30th Meeting of the Council.

4. There is no industry which is as furiously as
science and technol ogy driven as the tel econmuni cations
i ndustry. So fast has technol ogy grown up and expanded

that both the tel ecom s people and people in related and
unrelated industries are quite breathless in trying to
apply the technol ogical capabilities and potentials of
the newer and newer technology. And now wreless is
everything. It is going to replace cables, outdo cables
and out-price cables. And we haven't even begun to
fully wuse cable tel ecommunication. Technology is really
pushing us faster than we can utilise it. And it seens
that we are only at the beginning.

5. Because of the speed of technol ogical inprovenents,
today's application may becone out of date a few nonths
later. Thus the Iridium It sounded so |ogical when it
was being promoted. To be able to phone anywhere in the
world with a portable handset even if you are in the
Arctic or Antarctic or inthe mddle of the Sahara
Desert sounded fantastic. It nmeant that you can go
anywhere and everywhere in the world and still can phone
hore.



6. And so the sixty or so loworbit satellites were
| aunched at trenendous cost. In the neanwhile wreless
cel lul ar technol ogy was inproving all the tinme. Roam ng
capacities extended enornously the area which can be
reached by cellul ar phones. Mre new technologies were
being introduced all the time and everyone can phone
anyone anywhere except fromthe North or South Poles or

the vast deserts. It suddenly dawned on everyone that
they would hardly ever be phoning fromthese out-of-the-
way pl aces. They woul d be phoning fromwhere cellular
antennas are wthin reach and then on by satellite, or
ground lines. Wy do they need to have a relatively
heavy expensive portable phone (too big for the pocket)
when smal |, cheap «cellular phones can do about

everything the iridiumcan do and nore?

7. And so billions of Dollars worth of investnents
were |ost because technology had noved faster than
application. The sane can be said of optic fibre. As

an enornously increasing nunber of signals are made to
travel along each fibre at practically the sane tineg,
the nyriad of fibre to cater for the expected increase
in t he nunber of <calls in a given tinme becones
r edundant . It is of course possible that new technol ogy
will make fibre optics useful again. And so we go on.

8. The rapid advance of technology also creates
difficulties for Governnents and politicians. They
don't understand the technology and suspect that they
are being taken for a ride. They feel that Government
must control and license tel econmuni cati on conpani es and
[imt their nunbers. The investnents involved are very
big and it is likely that many would fail, with serious
consequences for investors, enployees and also t he
Gover nnent .

9. But tel ecom conpanies dislike |icensing unless of
course they have already been |icensed and newconers are
excl uded. However the earlier ones may be stuck wth

expensi ve ol d technol ogy which they plan to use and get
a return on their investnents. New technol ogies, we are
told are cheaper and nore efficient as well as |ending
to wder applications. Not to use them would nmake a
country backward in ternms of comuni cati on and busi ness.
And so new conpani es cone up with proposals for state-of-
the-art application since the old conpanies are not too
keen.

10. The CGovernment will then be faced with a dilemma.
To reject new technology will be bad, to accept can
cause a lot of losses for large old conpanies.

11. New technol ogies offer faster speed and a variety
of new application, which can increase the productivity
of a country. Rejecting or even del ayi ng new
technologies wll reduce the conpetitiveness of a

country's econony. Wth E-conmmerce and the K-econony



demandi ng ever faster conmunication, the country cannot
afford to delay or reject the new technol ogi es. Besides

there is the problemof convergence. 1t is no |onger
practical to separate conmunication from broadcasting
even | ess bet ween tel ephony, faxing and i nt ernet

transm ssion. And so different |icenses cannot be given
for different services. One license would cover all.
Qovi ously new technol ogi es cannot be |icensed separately
from old technologies. The obvious answer is to have
one license for everything. Still the convergence gane
goes on. There is no way of knowi ng where one begins
and the other ends. \Werever the |icensee begins he can
expand to cover all areas.

12. The quality of the transmssion has inproved
trenendously. |  renenber the days of having to shout
into the nmouthpiece when telephoning [ong distance.
Today the reception is so clear that one does not know
the speaker is 12,000 mles away. This poses a speci al

problem for the user. He might think that he is calling
someone in the same town when actually the person is on
the other side of the world. The cost of his casua

call would be very high. | still cannot figure how the
callers are billed. It is no wonder that off and on
someone gets a huge bill for calls he did not make.

Maybe his foreign maid nade it

13. Suddenly all these marvels and nore have becone
everyday things. The whole scenario has changed. Many
people seem to be talking and gesturing, |aughing and

screwing up their faces all by thenselves. They seem to
me to be slightly nmad. But of course they are al
conmuni cating as they have never conmuni cated before.
Maybe M Soros was selling a billion Dollars of
Mal aysian Ringgit and causing its exchange rate to
plunge and inpoverishing mllions of people just by
tal king on handphone. That is now entirely possible
with the new teleconmunication technology. A word on
the phone while wal king along a street can make mllions
for the speaker while mllions are throwm out of work,
riot and destroy shops and vehicl es.

14. But we are not deterred of course. It is not the
technol ogy which is bad. It is the people who apply the
technol ogy who are bad. And so Malaysia intends to nake
full use of the technology for its grow h and
devel opnent .

15. First we have |launched the Miltinedia Super
Corridor (MsSC), a chunk of land 15 kilonetres by 50
kilometres extending between the twin-towers in Kuala
Lunpur to the spanking new, state-of-the-art Kual a
Lunpur International Airport. Wthin this area new
policy, practices and laws which will facilitate the wuse
of telecommunications for E-comerce and K-econony have
been introduced. There will be incubators for snal

start-up conpani es and Research, Devel opnent and



Qperation centres for the big world-class conpanies.

There  will be software progranmers and cont ent
pr oducers.

16. A university, The Multinedia University, will train
the majority of the know edge-workers and wll do
research in new technol ogi es, and content production and
will interact with the R& facilities of the bi g
conpani es. An Entertainnent Village wll provi de

facilities for pre-production, production and post -
production of animated and normal filns and conbi nations
of these.

17. All  the necessary teleconmmunication and other
infrastructure have been put in place. Everything that
is needed for research, devel opnent, wor | dwi de

operational centres, have been provided.

18. Despite the econom ¢ downturn of 1997-1998 the NMSC
and the cybercity called Cyberjaya had not slowed down
and has nore than achieved its target. Today nore than
3/5 of the conpanies including world-class conpanies
have been located in the M5SC although we still have
three years to go.

19. Investments by local and foreign conpanies have
i ncreased significantly from196 mllion Ringgit in 1997
to 1.7 billion Ringgit while expenditure by MSC status
conpani es have reached 2.3 billion Ringgit in the 1997-
1999 period. Total investnent in the MSC is expected to
exceed 20 billion Ringgit by 2005. In termns of
enpl oyment, sonme 35,000 jobs will be <created by 2005
conpared with only 5,500 new jobs between 1997 and 1999.

20. The digital divide is synonynous with the know edge
di vi de. VWhen countries develop they nmove into a higher
I evel of know edge. Today prosperous economes are
essentially know edge-based econom es. VWen we talk
about the know edge econony, we are really tal king about
i nformati on sharing. Technol ogy shoul d not be a
privilege of those in the urban areas only, or in the
rich countries only. Everyone, whether urban or rural

rich or poor nmust be able to share in this know edge.
The use of information technol ogy nust be denocrati sed.

21. However, while prescribing technology to bridge the

“digital divide’ one nust renenber that technol ogy
sinmply provides the neans. It is an enabler. The
inmportant thing is the application of the data and
information that can be accessed. Handl ing data and
i nformation is a different skill. It requires
i magi nati on and innovation. It is not just a question

of doing what others are doing or what has been |learnt.
It is about applying data and information to do old
t hi ngs and to devise new things so that greater
efficiency and productivity is achieved. One is always
amazed that soneone el se's application or innovation is



so sinple that one should have thought of it. Thus the
idea of selling goods and service via the internet.
Enough information and illustrations in 3D can be
provided to enable a buyer to decide. The nmethod of
paynment is al so provided.

22. In this regard, | believe the Comobnwealth
Tel econmuni cati ons O gani sation can play a neaningfu

role in narrowing the digital divide by conmtting
funds, resources and conputer and internet training to
the less developed countries before they fall further
behind in technology and wealth. | understand that
t here have been on-going activities and techni ca

cooperation programes being inplenented under one of
CTOs flagship activities namely the Progranme for
Devel opnent and Training (PDT). Neverthel ess | hope
greater focus wll be directed towards addressing the
i ssue of the digital divide.

23. W are aware that for a nunmber of years successive
CHOGM  have articulated support for a Comopnwealth
Net wor k for I.T. Devel opnent (COVWNET- 1 T) forum
However, beyond this high level lip service, there is a
t ot al void by way of any explicit resourcing or
programm ng in Comonwealth functional cooperation and
programme of the Commonweal th Secretari at. VWile the
Council Meeting may not be the exact forum to chanpion
this cause, t he Commonweal th Tel econmuni cati ons
Organi sation could serve as a platformto |everage for
action in the spirit of making the Cormonwealth truly an
associ ati on of countries where wealth is conmon.

24. Unlike the Industrial Age which initially involve
only the already rich Inperial Nations, the Information
Age provides an opportunity for all countries to start
t oget her. Al the countries, big and small, have
potential markets for telecomunication. Even renote
islands in the Pacific can serve tel econmunication needs
because as independent nations they can make avail able
certain licenses and facilities.

25. However it is true that the rich and t he
technol ogically advanced are in a better position to
exploit the technol ogy worldwi de. There is now a rush
to gain shares in the tel ecomunication industry in al
the countries of the world by the major internationa
pl ayers. The situation is not unlike the oil industry
where at one tine the Seven Sisters nonopolised the
i ndustry wor | dwi de. I do hope t hat t he bi g
international conpanies wll not try to nonopol i se
everyt hi ng. If they are needed to help the industry in
poorer countries they should apportion a bigger share of
the profits to their partners.

26. This is an opportunity in a mllennium for many
poor countries. Do not let themmss out on this.



27. I do hope the Comonwealth Tel ecommunications
Council will play a role in ensuring fair and equitable
sharing in this field.

28. Wth that |adies and gentlenen, it is ny pleasure
to declare the neeting open. | hope you have fruitfu
del i berati ons.



	THE OPENING OF THE 40TH MEETING OF THE COMMONWEALTH TELECOMMUNICATIONS COUNCIL (06/11/2000)

