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TI ME

First and forenost, allow ne to bid you all a very
war m wel come and "~ Sel amat Datang' to Kuala Lunpur for
the 50th Pacific Asia Travel Association (PATA) Annua
Conf er ence.

2. | amdelighted and honoured to be given this
opportunity to share with you PATA's 50th Anniversary
celebration. Permt ne to congratul ate the PATA 2001
nati onal host and Organising Conmttees as well as PATA
Headquarters for bringing together |eaders of the
travel industry fromthe Asia Pacific region to

Mal aysia for this inmportant international conference on
tourism W hope our garden city - Kuala Lunpur - with
its lush greenery and warm Mal aysi an hospitality, wll
nmeet all your expectations for a nenorable and

enj oyabl e stay.

3. Malaysia is proud and privileged to be accorded

t he opportunity to host the PATA Annual Conference for
the third time, especially at this point in tinme when
PATA is celebrating its Golden Jubilee. The two

previ ous PATA conferences held here, in 1972 and 1986
respectively, were significant nilestones in the
history of tourismdevelopnent in Malaysia. In 1972 we
saw the setting up of Tourist Devel opnent Corporation
of Mal aysia and Mal aysia Airlines which hel ped to put
Mal aysia on the world tourismmap. The 1986 Conference,
hel d 15 years ago at this very sane venue, signalled

t he begi nning of a nmajor drive by the Ml aysi an
Government to establish tourismas one of the country's
mai n generators of foreign exchange. Since then, nmany
changes have occurred but it has certainly not affected
the warm hospitality that we extend to our guests,
sonmething that is very much a part of our tradition

4. Considering that this year's annual conference coincides

wi th PATA's 50th anniversary, and in keeping with the
conference's thenme "Proud Past - Prom sing Future", it would be
appropriate to step back in tine and reflect on the current state
of the world tourismindustry and ponder briefly on its past

achi evenents, current chall enges and future prospects.

5. The tourismindustry has established itself as one
of the three strategic national industries of the new



mllennium together with the information

conmuni cati ons technol ogy or I CT and environnenta

i ndustries. Tourismis a high val ue-added industry,
with its added value rate estimted at nore than 50
percent, thus exceeding that of the sem conductor

i ndustry. As a source of foreign exchange earnings, the
touri smindustry has done better conpared to exports of
aut onobi l es and el ectronic goods. Its job-creating
potential is also anong the highest, conpared to al
other industries. Furthernore, the tourismindustry is
a clean and environnental ly-friendly one.

6. In 1999, travel and tourismgenerated directly and
indirectly, across the gl obal econony, 11 percent of

&G oss Donestic Product (GDP); 200 mllion jobs and 8
percent of total enploynent. The World Tourism

Organi sation (WO has projected that the nunber of
tourists travelling worldwide will increase to 1
billion by 2010 reaching 1.6 billion by the year 2020.
About 15 years ago, when Ml aysi a hosted the PATA ' 86
Conference, tourists worldw de nunbered only about 330
mllion while the world tourismindustry then generated
only about US $110 billion

7. The rapid growmh of the tourismindustry has
contributed towards the overall econom c devel opnent of
countries in the Asia-Pacific region. Since those
involved in the travel and tourismtrade have clearly
benefited, it would only be proper and fitting to
expect reciprocity fromthemin terns of their
responsibilities and obligations vis-...-vis the host
countries, the natural environnent and the consuners of
tourism services.

8. | amindeed very glad to note that nmany of the

i ssues of concern regarding the rights and
responsibilities of stakeholders in the tourism

i ndustry, which were raised in ny opening speech at
this venue 15 years ago on the occasion of the 1986
PATA Annual Conference, have been addressed in the 10
articles that make up the "d obal Code of Ethics for
Tourisni recently formulated by the original WO i.e.
the World Tourism Organi sation

9. Pronoting an equitable, responsible and

sustai nable world tourismin the context of an open and
i beralised gl obal econony should be the shared
responsibility of all stakeholders in the tourism

i ndustry. The benefits tourismbrings to devel opi ng
countries far outweigh the negative aspects of tourism
Envi ronnental protection and the preservation of
culture can be reconciled with econom c devel opnent, if
the latter is carried out on the basis of sustainable
devel opnent. The preservation of an indi genous people's
way of life for the sake of the transient tourists,
shoul d not deny the former their right to opportunities
for a higher standard of |iving and nodern



conveni ences.

10. Since tourismrepresents an inportant force for
peace, by fostering friendship between peoples and
communi ties, tourismshould be conducted in harnony
with the attributes and traditions of the host
communities, with due respect for their |aws and
custonms. On their part, Governnents in the host
countries should ensure the safety of tourists,

mai ntain political stability and ease tourist novenents
t hrough the m ni num of regulations for visitors. The
press and ot her medi a should provi de honest and

bal anced coverage of events and devel opnents in host
countries so as to give consunmers of tourism services,
accurate and reliable informati on. Indeed they should
hel p promote tourismfor if the countries prosper
through tourism the nedia will al so prosper

Countries are entitled to issue advisories to their
peopl e but there should be based on facts.

11. In the context of a rapidly globalising world, and
an increasingly integrated international econony, the
touri smindustry has reached a high |evel of

sophi stication with high technol ogy having found its
way into the industry. Advances in tel ecomunications
and information technol ogy, especially the Internet
have been of great benefit to the traveller. He no

| onger has to deal with a human voice at the end of the
i ne but hook his tel ephone line to the conmputer, dial
up his service provider and undertake transactions, be
it airline seats or accommodation in the country he
will be visiting for business or |eisure.

12. But there is still the need for the human el ement
or personal touch. Even in a know edge-based econony of
the future, human resource or people remain as one of
the nost inportant or key factors. Interacting with
people is an art that needs to be nurtured for the
betterment of society and enrichment of the nation.

13. In Malaysia, the tourismsector is a najor foreign
exchange earner, ranking second after manufacturing. In
1999, we registered a total of 7.93 mllion arrivals
and earned US $3.24 billion in receipts, the highest
ever in the history of the industry. The encouragi ng
growm h for 1999 continued to be experienced in the year
2000, with Mal aysia achieving a new record of 10.22
mllion tourist arrivals, ranking third after China and
Hong Kong. This influx of visitors has enabl ed Ml aysi a
to earn US$ 4.95 billion in terms of tourismreceipts.

14. Mal aysia has invested a |ot of resources in
buil di ng the necessary infrastructure for the tourism
i ndustry. Incentives to encourage the devel opnent of
touri sm have been incorporated into the 7th and 8th
Mal aysi a Pl ans. Wiile the Government strongly supports
the tourist trade and ains to accelerate the growth of



the tourismindustry, at the sane time it will continue
to ensure that the industry is managed on the concept
of "sustai nabl e devel opnent." The grow ng popul arity
and demand for nature tourismor eco-tourism has nmade
sust ai nabl e devel opnent an inperative for the tourism

i ndustry. This has notivated the United Nations to
designate the year 2002 as the "International Year of
Eco- Tourism "

15. Many believe that eco-tourismmay represent the
worl d's best hope for saving our fragile eco-systens.
By establishing a lucrative business that provides an
opportunity for tourists to visit and see sonme of the
truly pristine places on earth, including the tropica
rainforests, the environnmentally sensitive travel and
touri sm conpani es, w th assistance fromthe CGovernnent,
are helping to preserve part of mankind' s natura

envi ronnent .

16. In Ml aysia, the Governnent has advi sed those
intending to develop all tourismprojects to adopt a
responsi ble attitude and be sensitive towards

envi ronnent conservation. Efforts to nmarket nature as a
tourist attraction should take into account water

cl eanliness, river pollution, |andslides and the
preservation of endangered species of flora and fauna
when pl anni ng the devel opnment of a particular tourist
desti nati on.

17. Just as cooperation and coordination is crucial

for tourismdevel opnent at the national |evel,

col l aboration is also a key prerequisite for tourism
pronmotion at the regional or sub-regional |evel. Since
Mal aysia is not parochial in its approach to tourism
promotion, opting instead for a "prosper thy nei ghbour
policy", it has participated actively and positively in
various regional and sub-regional initiatives on
tourism with a viewto drawing a greater flow of
international tourist traffic to the region, and of
course to Mal aysia. The region around Mal aysia is
growing rapidly and offers many new and exciting
opportunities for tourismdevel opnent. Since the
majority of visitors to many countries in the region
conmes fromthe region itself, cross-border investnent
in the tourismindustry is an added opportunity for

Mal aysia as well as for other countries in the region.

18. Malaysia ains to be an exciting, val ue-for-noney
travel destination for both |ocal and internationa
travellers. Since the country is already on its way
towar ds achi eving the status of a tourism cosnopolis,
visitors would require a really long stay to find out
why Mal aysi a has becone a "must visit", "must shop",
"nmust see", and "nust invest" destination

19. Finally, I would Iike to wish you all a successfu
conference and an enjoyable stay in Ml aysia. The w de



choices offered in the post-conference tours will make
the selection of a tour package difficult. However,
you can al ways come back to Malaysia in future to find
out what you have m ssed.

20. On that note, it is now ny pleasure to officially
decl are open the 50t h PATA Annual Conference.
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